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1.0 Introduction  
 
Windsor Direct 4 (“WD4”) Multiterminal is offered for management of multiple trading 
accounts; helpful for those who manage clients' trading accounts and for clients working with 
many trading accounts simultaneously.  
 
WD 4 Multiterminal supports all basic functions of WD 4 Client Terminal: working with 
financial instruments such as Forex, Futures, CFD etc , alerts about system and trading events, 
provides with fast news, internal electronic mail, Multilanguage interface. 
 
 
2.0 Installation & Connectivity 
 
Upon accessing the Multiterminal, the real server must be selected. This can be done by clicking 
on the Tools button > Options > Server>Windsor Brokers – REAL-Windsor Brokers Ltd. 
 
 

 
 
 
 
3.0 Adding Trading Accounts 

Trading accounts that can be managed by using the terminal that are listed within the 
"Accounts" window. For managing one or more trading accounts, each trading account must be 
added to the terminal. Any new trading account can be added using the "File — New Account" 
menu command (B), the corresponding button in the toolbar, or using the "New Account" 
command of the "Accounts" window context menu. 
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When adding a trading account, it is necessary to enter login (trading account number) in the 
"New Account" window. And the trading account’s password. Repeat this process for each 
trading account until all trading accounts are added. 

 

 
 
 
4.0 Main Screen 

To start managing trading accounts, it is necessary to connect them all to the server. News, 
quotes, mail messages start to income in the terminal after connection. ,  

 

4.1 Connection 
 
All  trading accounts can be connected to the server by using the "File — Connect All" menu 
command (J), the corresponding button in the toolbar, or the "Connect All Accounts" command 
of the "Accounts" window context menu. A separate trading account can be connected to the 
server using the "Connect Account" command of the "Accounts" window context menu. 
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4.2 Orders 
 
Currently open positions and pending orders placed are displayed in the "Orders" tab (A).  
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4.3 History 
 
The "History" tab (B) displays closed positions and canceled pending orders of the account.  
 
 

 
 
 
4.4 New  
 
The “New” tab displays the window were client(s) perform their executions. 
 

 
A. Symbol: the security, on which positions are being opened. 
B. Stop Loss: Stop Loss order level 
C. Comment: non-obligatory comment. Its length may not exceed 25 characters. The 

brokerage company can add to the comment its own information up to 6 characters long or 
completely replace it. After the position has been opened, the comment cannot be changed. 
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D. Total Volume: total volume (total amount of lots) of trades in accounts. The total volume 
is allocated among accounts according to the preset volume allocation method. 

E. Take Profit: Take Profit order level 
F. Lots Allocation: Method of the total volume allocation among accounts: 

a. Predefined volume: The predefined volume will be used at placing orders. It will be 
necessary to specify manually the lots amount for each order by double-clicking in the 
"Volume" field, later this predefined volume will apply at placing orders. 

b. Total volume for each order: The total volume will be used at placing of every 
order. 

c. Equal parts: The total volume will be allocated among all orders in equal parts. 
d. On equity ratio: The total volume will be allocated among orders according to the 

accounts equity ratio. 
e. On free margin ratio: The total volume will be allocated among orders according to 

the accounts free margin ratio. 
G. Deviation: The symbol price can change within the ordering time. As a result, the price of 

the prepared order will not correspond with the market one, and position will not be 
opened. The "Deviation" option helps to avoid this. Maximum permissible deviation from 
the value given in the order can be specified in this field. If prices do not correspond, the 
program will modify the order by itself, which allows opening a new position. 

 
 
 
4.5 Close  
 
Positions can be closed manually in the "Close" tab. All or some of positions can be closed in 
this tab for all or selected managed accounts. Every connected account that has open positions 
and every open position are represented as a table line. If there is no need to close positions for 
an account, the line of this account must be unchecked in the table. If not all positions need to 
be closed, the necessary positions must be checked in the table. 
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4.6 Close By  
 
Counter positions can be closed using the "Close By" tab. In this tab, one can close a position by 
a counter position for all or selected accounts managed. Each connected account, for which 
there are open counter positions, is represented as a table line. If there is no need to close 
positions for an account, this account must be unchecked in the table. The position to be closed 
must be first selected in the account line (in its popup positions list), then check a counter 
position in the list of opposite positions and press "Close". 
If counter positions have different amounts of lots, only one of them remains opened. The 
volume (the amount of lots) of this position will be the difference between volumes of positions 
just closed. The direction (short or long) and the open price of this new position will be equal 
to the greater (in volume) of positions closed. 
 
 

 
 
 
 
4.7 Multiple Close By 
 
Multiple close of several counter positions allows closing more than two counter positions for 
one symbol simultaneously. 
Several counter positions will be closed using the "Multiple Close By" tab. Counter positions for 
all or some of the managed accounts can be closed in this tab. Every connected account that has 
open counter positions and every open position are represented as table lines. If there is no 
need to close positions for an account, this account line must be unchecked in the table. To 
close counter positions for a symbol, it is necessary to press "Multiple Close By". 
If the difference between counter positions volume sums is not equal to zero, the operation will 
result in opening a new position with the volume equal to this difference. The newly opened 
position will further participate in multiple close, but according to its open time (earlier orders 
are closed at first). And so on until either all positions are closed or the last resulting position is 
opened. 
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4.8 Pending 
 
Pending orders can be placed using the "Pending" tab. Pending orders for all or some of the 
managed accounts can be placed using this tab. Every connected account is represented as a 
table line. If there is no need to place a pending order for an account, this account must be 
unchecked in the table. 
At placing pending orders, it is necessary to specify their details: 

 Symbol — the security, for which pending orders are placed. 
 Stop Loss — Stop Loss order level (optional). 
 Take Profit — Take Profit order level (optional). 

 
Attention: Zero values of Stop Loss and Take Profit orders mean that the orders are not placed at all.  
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4.9 Modify 
 
Modifying of the current position is setting new stop order levels. For pending orders open 
price can also be changed. Positions and pending orders are modified in the "Modify" tab. All or 
some of positions or orders can be modified in this tab for all or some of the managed accounts. 
Every connected account that has open positions or pending orders and every open position are 
represented as table lines. If there is no need to modify positions and orders for an account, the 
corresponding line in the table must be unchecked. If only some of positions or orders should 
be modified, these positions or orders should be checked in the table. 
 

 
 
4.10 Delete 
 
Should the market situation change, there can be the need to delete a pending order. Pending 
orders can be deleted using the "Delete" tab. Some or all pending orders for some or all 
managed accounts can be deleted in this tab. Every connected account that has pending orders 
and every pending order are represented as table lines. If there is no need to delete pending 
orders for an account, the line of this account in the table must be unchecked. If there is a need 
to delete only some of pending orders, they must be checked in the table. 
If it is necessary, pending orders can be deleted for only one account or one can delete only one 
pending order by pressing "Delete" in the account line or the order line, respectively. 
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5.0 Accounts Terminal 
 
In the Accounts terminal section the client will be able to view all his/her accounts that were 
added which will show the Login, Name, Balance, Equity, Margin, Free Margin, Margin Level and 
Profit. 
 

 

After the account has been connected to the server, it is possible to view the account details. 
The window displaying the account details appears after selection of the "Account Details" in 
the "Accounts" window context menu or after a double click on the account. 

The "Trade" tab of this window displays the current open positions of the account, the account 
balance line and the financial results of open positions, as well as pending orders placed.  

 
 

The "Security" tab of the "Account Details" window allows changing the master or the investor's 
password of the account. To change a password, it is necessary to enter the current password 
of the account, its new password, then confirm the new password and press "Change". 

 

6.0 Toolbox 
 

 
 
 
 
 



  WINDSOR DIRECT 4 MULTITERMINAL   / USER GUIDE                                                                                                                                        Page 12 
 

 
6.1 News 
 
The list of incoming news is stored in the "News" tab. The news topics are represented as a 
table and arranged according to the incoming time. The news incoming time, its topic and 
category are published in the table. This list is updated automatically at incoming of the latest 
news. 
 
6.2 Alerts 
 
Alerts tab contains information about created alerts. The alerts are intended for signaling about 
events in the market. Having created alerts, one may leave the monitor as the Multiterminal will 
automatically inform about the server events. 
 
6.3 Mailbox 
 
The "Mailbox" is intended for working with the internal mailing system. It is in this window of 
the "Toolbox" where all messages that income to the terminal are stored. 
 
6.4 Journal 
 
All operations and events performed are written to special statistics journals that are 
represented as text files. The "Journal" section of the "Toolbox" window allows viewing these 
entries. 

 

Disclaimer  

 
The program (MT4 Multiterminal) is not password protected software and it’s your full responsibility to protect all the personal information and 
accounts data from an unauthorized access and hereby Windsor brokers Ltd declares not to be held in anyway responsible for any such actions 
mentioned above that may accrue in the future or upon your possession of the program (MT4 Multiterminal).      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more detailed information, please use the Help file allocated on the WD4 Multiterminal, or you may contact us on the 
Chat, Callback Request or Email allocated on our website www.windsorbrokersltd.com 
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